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PARTNERS

GP Suite

Cannock Chase Hospital
Cannock

WS11 5XY

Tel:01543 576 660

Fax: 01543 576 663




	P.P.G. MEETING


Date: Tuesday 15th November 2016 @ 1.00pm 

Location: GP Suite Cannock Chase Hospital.

Minutes of Meeting

1 Persons Present:
David Stagg. Sarah Giles, Val Cox, Jessie Sirdefield, Patrick Pincombe, Geoff Ashley, Margaret Price, Susan Andrews, Pamela Burlingham. Janice Lloyd. Laura Cadman.

2. Apologies:
Sam Rasib, Geoff Hackett
3. Minutes of previous minutes held 23rd August 2016:
Minutes from last meeting passed and agreed.

4. Matters Arising:
Funding was agreed to be stopped due to legalities and sorting it all out. 
5. Managers Report:
Informed that Lucy (receptionist) would unfortunately be leaving the practice 25th November and will be missed. 
Dave Singh (Pharmacist Practitioner) has joined the practice and will be holding clinics to see patients for certain conditions. At present he is working on Mondays but this will increase in the very near future. If patients would like to be seen for minor ailments or acute problems then they can book to see Dave if an appointment with the GP is not available.

6. PPG Christmas Party:
This will now be held on Tuesday 20th December @1pm. Please can attendance be confirmed by emailing David.
7. PPG Newsletter:
David shared ideas on what other practices have added to their newsletter and one idea that was suggested was that the GPs add in articles. This can be discussed with the GPs to get their views on it. Dave Singh introduced himself to the members and also agreed to add an article in the Xmas newsletter (winter edition). 
An editorial meet arranged on Tuesday 22nd November to discuss and finalise newsletter so that the edition can be released in December. 
8. Missed Appointments:

This unfortunately remains as an issue despite reminders being sent to patients when appointments have been booked. It has been suggested that we add DNAs to the next newsletter to give an idea of how many appointments are not being attended. 
9. Notice Board Rota

A new noticeboard Rota is to be devised at the next meeting to update and share who is responsible for a particular month.

10. Any Other Business

Summary for PPG achievements – Group formed December 2006
Date of meeting: Tuesday 20th December 2016 at 12.00pm

SEASONS GREETINGS TO ALL
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